


$V, HHERWRQ \WH SDWY HDUDVS LIKWRU/ LUIH , DP Il®IG Z \W GHHS
JUDMWYGH IRU\ RXUXQZ DYHUJ VXSSRUADQG V ILHG FRP P W HQWR RXU

P MRQR HIP LQDWQJ SUIHYHQWE® EQQGOHW DP RQJ SHRS®I VIQJ 1Q
SRYHUV

Q3DNWIQ ZKHHDIRXQG R \WH SRSXOMRQ @HV QHDUKH SRYHIWV
@H<« HDUIQ) EDUHD HQRXIK R IHHG\WHUIDP L0V« WH BV \R V. IKWY
P RUH WDQD P HAFDAWXH M D KXP DQ FDMV WRSKH ) RUP DQ. Y\ X0
IP SDILP HONRUFHV D KHDUEUHDNIQ) FKRIEH EHEZHHQV HNQ) WHDW HQWRU
IHHAQ) WHUIDP 1©®

© H DUH SURXG \R KDYH VXXMBIQHG RXU GRODWRQ SRAF\  HQUXUQ) \WDWAYHY FROUEXWIRQ JRHV
QU \R WD SDWHON DQG UAARUQ) V IKW

7KLV \ HDUKDV EHHQ SDUFXOWD P HDQQIIXO: HPDUNHG  \ HDW/RI ILJKWQJ EQQGQHW DQG WHDFKHG D
UHP DUDEGIP IBMRQH «  WHDWQJ RXUP LARQM SDWHQW1 RGH R LY Z RX@ KDYH EHHQ SRMEG!
Z DKRXWRXUVXSSRUMY Z KRVH JHQHIRVIW UHP DIQV \WH EDFN RQHR| RXUZRWIN

6 LJKWRU/ LLH QRARQD UMRUHY YIMRQ EXVDOR F RMEX\MV R 3 DNMBQV HE RRP\ B\ HQUXUQ) SDWHQON
UHFHYH WP HO WHDWW HQASUHYHQID) \WHP IURP EHF R 1Q) DQ DEGHG EXWEHQ RQ DQ DOHDG. WIKI J @
IICDQFIDOA MMP © H\BINH SUGH [Q HP SRZ HUQJ DEXAV \R UHI DIQ LQGHSHQGHQF HDQG JIMQ) FKIGIHQ KRSH
IRUD EW KWMU\RP RURZ

© W\ RXUVXSSRUINVGHDL® SDAHQW UHFHLYHG WHDVWP HQWKLY \ HDU UMMIRUIQ) MLIKW
LQGHSHQEHQFH DQGKRSH\RVRP HRI WH P RV WK@QHUDE®I F R P XQWAV 7KH GHP DQG IRUH H F A
FROIXHV \R JURZ - SDUFXOWD 1Q XUDADQG XQGHUVHUYHG DUHDV KLIK@ KU \WH 1P SRUBCF HR

H SDQAQI WH KRVSMBO/ FDSDRW R UHDFK DQG \WHDVWHYHQ P RUH SHRSGBI < ZWK DUIRXQG P L@IRQ SHRS®!
1O WH UHJ LRQ WOIYIQ) Z MY YIVXDAP SDILP HQW

7 KDQN\ RX IRUMBQAQ) Z W XV DQG P DNQJ LY @H FKDQIIQ) Z RINSRV YEG®! 7RIHKHUZ HF ) FRQIOXH
R EUQ) YIMRQ GJQW DQG RSSRUNQW \R WRVH Z KR GHHG WP RAW

: W KHDUNHODSSUHFIDWRQ

5 HMRUQJ 6 LTKW5 HEXITICQY / LYHV
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3 XQUE 1V 3 DNMBQV OU HWBURYIGFH Z W D SRSXOMRQ R DSSUR P DIMO PIORQ« RYHUKDOR!
\WH FRXQM V \RIBCBRSXOMRQ 7 KH SURYIGE HY SUIHGRP LQDQW DJ UE XAMUDOZ W P RV VIDP [@HV GHSHQGHQW
RQIDWP 1) ,Q 9 HKDULGMMEVDQG \WH VXURXQAQ] IXUDOYIABIHY SRYHUIV GMBQF HDQG @ WG DFF I WR
KHDGXFDUH FUHD\M W QUEEDQAEDUIHY \R P HAE DWW HQWV

) RUWHWH FRP P XQWAV 1UHH H H FDUH IV QRADY EDEG!I HY A KHWH 7UDYH@ KXQAUHGY R N@&P HWHV \R

XUEDQ FHQUAV IV FRA® P DNQJ WHDW HQAP SRWME®! IRUP RV VP LIV & RQV AIXHQ® - DQCDVS] [} (\H
+ RVSMBADQG IW RXAWHDFK VHUYIEHV DUH \WWH RQD P HDQV R DF IRV \QIL H\ H F [

6 UKWRU/ LIH 7UMAGHDYHLY TUHH H H FDUH WURXI K - DQQDWS 1 1] (\ H+ RVSIVRO GFDWG 1Q 7XIDIMEDG
YXUHZ DD 9HKDULAMMEWY  \WH FHORDAKXE |IRUDQRXUSURIWDP P HV 7KH KRV 8ADQG IW RXWHDFK

LQMDMYHV RSHUDMWY DQ IQGHSHQGHONQI WDV WXRXUH

( DFK @D KXQAHGV R SDIHQN WDYHAURP AMBQAY @I HV DQG \RZ QV \R UHFHYH WHDWW HOMQFGEQ)
FDWDFW/XU HY VTXIOAVXW HY @VHUFDSVX@WRP \ <$* @VHULUGRWRP \ DU RQ OVHUWHDWY HQW
UHWDPWRQV RSWEDOFRKHIHOFHVRP RIWDSK\ 2 &7 % VFDQ RFX@UXGDVRXQG DQG YLVXDA IHG
DQDOWVLY 7KLY HODE®N FROMMQAKLIK TXDOW RSKWD® |E F MH Z KHUH J RYHUCP HOABURY MRQ LY P IQP DO
RUDEVHQW

) RUWRVH XQDE®! R UHDFK \WH KRVSMBO TUHH H H F [DH IV GHOYHUHG WURXIK 9 IMRQ RQ:  KHHY 6 FKRRO

6 FUHHQLQJ 3WRJWDP P HV DQG D 6 DWMEM & QOLF 1Q & KIFKDZ DV SURVIGQJ H H H DP LODIRQY
UHWDPIRQY P HAFDMRQ DQG I UWHH VSHRADF®N
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9IMRQRQ: KHHY 92: LV DI@JIVKLS .QWDWYHRI 6 LJKWRU/ UH SIRYIGQJ 1UH KLIK TXD@NV H H FDUH
R WRXVDQGV R XQGHWHYHG FRP P XQUIAV Z KR Z RX@ RWHZ IV HKDY HOR DF F WA IRUKXQAHGV R
NGP BV 92 QRARQD FRQGXFW H HH DP IQDMRQV DQG SURYIGHV P HAE IIRQV EXWDO RGHQMEHV
SDIMHQN Z W FRP SBf H\ HFRQAMRQY PDQ R ZKRP WHTXIWHV XIHY 5 HF RQVQ WH IIQDQF DO
FKD@IQIHV IDFHG B\ WHVH SDIFQN Z H SURY GH | UHH WDQVSRUBMRQ \R RXU- DQUDVB] 1 ( \ H + RVSMO
HQUXUQ) \WDWAYHQ WH P RWIBHP R DQG HFRQRP IE D QY [BY KB HG SDWHQN F ) DFF N \WKH H HF DH
WH QHHG Z IWRXVWKH EDUHUR GMBGE FRUFRV VB2V IYHV P XS0 GV W WOUH F W i HOADWDV
DQG Y@ HV FRBIYHO WHDFKIQJ P IARQY 1Q LXUDCB DN\ADIQ

61QFH WUIRXIK \ER 9 MRQRQ: KHHY'Y KIE I8/ ZHKDYH\INHQH HFDUBH\RP RHWDQ ~ GFDIRQY
VI HV DQG GMUEW \KDWZ RX@ RWHZ IVH KDY HOR DFF VR H\HF DH 7WDY 18 ®Q) QV BOFHV DF BW
KUDCBXQPE < 1URP $ KVHQSXUDWRQH HQG WILRXJ K ) DIMKSXU 0 X] DIIDWDWK / D\ DK DQG' HID

* KD| L. KDQ DQGIWRP ) RUAS EEDV WILRXJ K %DKDZ D@DI DUDQG 0 LOFKIQDEDG DIMHZ D\ R . DVXU

DQG ) DIVD@EDG <« RXUP RE®! YDQV SURYIGH D OHIDH IRUFRP P XQUAV Z WK @B RUCR GF TH HF DH

%IEOHW DQG YIVXDAP SDILP HQAP RV W MHUHO DIHF WiH SRRU \ HAWH P DIRUW R F [V N DUH SUHY IBE®
RUWHDIE®! % SURVIGQJ IWHH FRP SUHKHQULYH H H FDUK LR XXBEIQ) VXU HUHY WDQV BUIMRQ DQG |IRTZ

XS 6 LIKWRU/ LLH RSHIDWV DQ LOGHSHQGHOWH H FDUH HFR VWP \KDWY/ KO WDQVIRWP 1Q) @/HV IRUKH
FRP P XQUAV WWHYHV
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$KP HG LV HIKWHDY RG WH\ RXQIHWRI \WWUHH V@RIV : KIBI SO\ 1Q] FUFNAWHDUKLY KRP H DQ
DFAIGHQNFDXVHG KIP \R B®VH YMRQIQ KL GIVA H 6 RRQ SDIQXAKHDCDFKHY EHIDQ KLV VIKW BHZ

EQUHG DQG I HTXHQADFFIGHQW IRBZ HG

+ 1V IDWHUZ ROW IQWH ILHGV DQG KLY P RMHUMHZ V FERMWHV R V SSRUMH IDP 1O 7 KRXJK GHHSO
ZRUHG \WH FRXG QRWDIIRWS P HAIFDGFDUH DQG IHDUHG IRUS KP HGV IXWMUA

+RSH FDP H Z KHQ\WH 6 LIKWRU/ IIH 9 MRQRQ:  KHHY SURI WP P H YV \MG WHUGQH. KERXUKRRG
$KP HG UHFHYHG D 1UHH H H H DP LODVRQ DQG Z DV GDJ QR 16 Z MW D FDWIDF W H Z DV TXEEN\O

UHHUHG IRUVXUHY DWDQQDVB] [} (\ H+ RVSABO

7R $KP HG LY DEGI\R VHH \WH Z RWE FODUD DQG LV HQR\ IQ) FKIGKRRG Z W FRQIGHGFH
GDQ) SO\ Q) DQGAWDP IQ) DIDIQ +H GRN RZ DUG\R D EW KWUIXWXUH DQG QRZ DIP V\R EH
D FUEN-WU

$KP HG LV RXUP |@RQIK SDIHQN

7KLY WDQUIRUP DMRQ Z DV RQD SRME®! EHF DXIVH Rl \ RXUJHQHIRVIW 7 KDQN\ RX IRUKHSIQ) UHV R
VI KWDQG UHQHZ. KRSH IRUFKIGIUHQ @H $ KP HG
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6 LJKWRU/ LIH IV DAYHO H SDQAQ) \WH F [SDAW R - DQQDV$] 1] ( \ H+ RVSMIO/ RKDWP RUH SHRS®!
1Q LXUDCB DNMMBIQ FDQ DFFHW \KH 1UHH H H F DH WH. GHVSHIDWO QHHG 7KHV HHQKDGF 1R HOW Z 1O
D@Z \WH KRVSMIOR UHDFK |DUP RUH SDAHQN Z KR FXUHQW® [DF HEDUHY VR H\H F DH EHF DVH R

SRYHWV DQG GMBIGFH

,Q SDUDIO6 LIKWRU/ LIH LOMQGV\R JURZ. W RAWHDFK SIRIWDP P HV < IQFOQAQI 9MRQRQ:  KHHY
VFKRRO/FUHHQQIV DQG VDWM@AM FAQEV < \R HQVXUH \WDWHYHQ WH P RV WP RM DQG XQGHWHYHG
FRP P XQUAV UHFHYH WP HO H DP V DQG WHDW HQW7 KLY H SDQVRQ Z IOKHS SUHYHQADYRIGDE®!
VI KWBRW EHRUH WEHFRP HV IWHYHWE® DQG JLYH | DP LV RSSRUNMQUAV IRUHGKF IIRQ Z RINDQG
LQGHSHQEHQRH \WDWFBDUYIMRQ EUQIV

& 1,88/ ' (9(/230(17

6 LJKWRU/ LIH LOMQGV \R HQKDQFH W VXU IE [F [SDAW\R SHURP RYHU VXU HUHV
DQOXD® 7 KH SOQ DOR IQFAGHV IQARGXFLQI GIDEHWE UHAORSDW\  VFUHHQLQU DQG J @XFRP D
SUHYHOURQ DQG VXSSRUNHWEHY $ GAMRQDM RX\EDMHQA KYE B DVWKH KRVSMICY [OEH
IGFUHDVHG \R RYHU YIVIW DQOXD@® H SDQAQI IW FDSDAW \R GDJ GRVH DQG WHDWP RUA
SDWHQN Z M H H GVHDVHY \WDWP LJKWRKHLZ IV HIHP DIQ XQDGRHWHG 7KHV HH{ SDOVRQV Z 1O
HQDE®! \WH KRVSMIOR WHDVWA QUIEDQU® P RUH SDWHQW Z KR F XUHQ® 1DFH EDUIHY/ \R H H FDUH GXH
\R SRYHUV RUGMBIGFH

+263,7$/ ,1)5$6758&785( &$3%$&,7<' (9(/230(17

6LIKW RU/ LLH SOQV\R FRP P MMRQ D VHFRQG RSHUIDWQU WHDWH VX1 DQG LQPUHDVH \WH QXP EHU
R KRVSMICEHGVWRRYHU  $CAMRQD® ZHZIOGHS® DWILGKIIMRQRQ: KHHYY YHKLF®!
R H WQG RXURXWHDFK DQG SURYIGH HV VRIDCH H FDUH V KVE I VR P RUH UHP RM DUHDV  HQUXUQ

EURDGHUDFFHW \R TXD@N YIMIRQ FDUH
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0 GRQVR QHHG. SHRSG! A DFH DYRIGDE®! VW KWBRY W\ RXU
VXSSRWAW/ YMBOR HQUXUH WY @H FKDQILQ) Z RINF D F RMIXH
¢ VRWDWAJKWAIQW DQG KRSH DUH QHYHURXWR UHDF K) RU
WRVH @1QJ [Q SRYHW RXUIUH KLIK TXDOV H H FDUH IV R\MQ
\WHURQD FKDQFH R VHH DQG Z H FDQQRVSURYIGH IMZ WRXW

\ RXUKHS

7KH JHQHIRVW Rl GRQRY @\H\ RX IV \WH EDF NREH Rl RXUZ RN
7 RIHWHU Z H FDQ FRQIDXH UHWRUQ) VI KWDQG 1P SURY Q) \WH
QHV DQG OYHIKRRGY R GHHG. 1DP 1HV 1Q LXUDCB DN B
VXITHUQ) 1URP YIVXDAP SDILP HQW/

$<672 "' 21%7(
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6 XSSRWR2 XU: RN WLJKWRDH RU XN GRQDWM



